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Abstract:

Introduction: O+Berri, along with MSD and the University of Miguel Hernandez de Elche has
developed the ARCHO instrument (Assessment of Readiness for Chronicity in Health Care
Organizations) based on the "Chronic Care Model” that allows self-assessment of healthcare
organizations with respect to their degree of readiness to provide integrated care to cope with
chronicity. It has been used in the existing four Basque Integrated Healthcare Organizations (IHOs)
that involve primary and secondary level into one single organization.

Aims: Know the degree of readiness to provide integrated care to cope with chronicity in Basque
IHOs, using for this purpose the ARCHO tool.

Method: Four self- assessment processes in the IHOs in 2011 and 2012 have been conducted.
The assessments have been carried out by managing directors, medical directors and directors of
nursing from primary and secondary care.

For each organization, the scores in the 80 interventions have been obtained, along with a list of
plans and projects undertaken to support their ratings.

Results: Individual analysis of the Basque IHOs shows not homogeneous scores in the different
organizations. Nevertheless, the degree of performance in each dimension is similar in all
organizations, being the "organization of the health system" one of the most valued, whereas the
lowest rated dimension is "community health".

Conclusions: The Basque IHOs are undertaking action plans in the field of continuity of care, but
still with a limited deployment.

A convergence of scores in most ARCHO dimensions is expected, once these plans and projects
deploy totally in the medium term.

Keywords

health services evaluation, assessment instrument, integrated care, Basque integrated delivery
organizations, chronicity

13" international Conference on Integrated Care, Berlin, Germany, April 11-12, 2013


http://www.ijic.org/
http://persistent-identifier.nl/?identifier=URN:NBN:NL:UI:10-1-114668
mailto:toro@bioef.org

