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Background: Underrepresented and underserved communities such as culturally and linguistically
diverse (CALD) groups experience higher reported prevalence and severity of multimorbidity along
with unmet social needs and disadvantages in accessing services. Minority populations report
higher rates of emergency department presentations globally and nationally and it is understood
that services are more frequently accessed on consumer initiative when problems become acute
and critical, demonstrating significant barriers forearly intervention. In Australia, most of the efforts
to reduce over-utilisation of emergency care have focused on developing integrated health and
social care approaches for the general population. There is little evidence available on how CALD
populationsareinvolvedin the design andimplementation of integrated care health and social care
initiatives and how their needs are identified and addressed.

Methods: A service mapping study informing the development of a framework for comparative
analysis of integrated health and social care services targeting CALD populations will be sought.
Semi-structured interviews, with key stakeholders and decision-makers representing health and
social services, as well as document review, will inform the development of a map of integrated
health and social care services available for individuals from culturally and linguistically diverse
backgrounds.Core defining elements of the mapped servicescomprise the basis for the framework
that enables comparison of level of integration with a CALD focus, including governance and
partnerships, health and social care staff, financingand payment systems, and data sharing and
use.

Implications: This study will advance the understanding of how integrated health and social care
policies (policy learning) and services are conceptualised, developed, and implemented at a local
level (policy implementation) to address the needs of CALD populations. and how they can better
respond to the health and social needs of CALD consumers.



